
Medline Remedy Phytoplex Nourishing Skin Cream 
472mL Pump Bottle 
Item number: MSC092416 
Lot number: M13678/8153-3 
Sold between 22nd January 2019 to 18th March 2019 

Description Medline Remedy Phytoplex Nourishing Skin Cream 472mL 
Pump Bottle, Item number: MSC092416. This recall involves one lot 
number only: M13678/8153-3. 

Defect The affected products are being recalled due to the presence of certain species of 
mould, Penicillium chrysogenum and Penicillium flavigenum. 

Hazard The affected products are not likely to cause an adverse health consequence in healthy 
individuals, however may pose a risk to people with weakened immune systems. To date, 
Medline Australia has not received any complaints or reports of infection associated with this 
issue. 

What to do Consumers should immediately discard all the affected products and contact 
Medline Australia for a replacement product. The lot number can be found on the base of the 
bottle. 

Contact Details If you have any questions or concerns, please do not hesitate to contact  
Medline at au.customers@medline.com or call 1800 110 511. 
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