
 

Sold instore and online at children's stores and expos  
between 9 December 2020 and 16 September 2021 

 
Defect  
If left unsupervised, a baby or child may roll off the pillow or move into a 
position that obstructs breathing. 
 
Hazard  
The baby or child may suffocate, which can lead to severe injury or 
death. 
 
What to do  
Consumers should stop using the product and return it to the place of 
purchase or BPM Australia for a full refund. 
 
Contact details  
Consumers can contact their place of purchase, or BPM Australia Pty 
Ltd on 02 9457 0000 (Mon-Fri, 9am-5pm AEST), via email at 
customerservice@mybpm.com.au or go to www.chicco.com.au 
 

Boppy Hug & Nest Newborn Lounger 
 


