
Electric Heater Option - Icepack ES Sleeper Cab Air Conditioners 

Sold between 30th April 2018 and 30th April 2020 

Defect:  In Icepacks ES units fitted with the Icepack Electric Heater the electronic 

relay that is located in the front section of the evaporator assembly may fail. 

Hazard:  If the electronic relay fails in your Icepack you will experience an 

electrical smell and possibly see smoke flowing through the evaporator assembly 

and into the sleeping compartment. 

Gas and smoke may accumulate within the sleeper compartment and may present a 

risk of poisoning or smoke inhalation, which could cause serious illness, injury or 

death. 

What to do:  Owners should stop using the Icepack Electric Heater function and 

contact an authorised Icepack Repair Agent to arrange for the electronic relay to be 

replaced with a mechanical solenoid, free of charge. 

To locate an authorised dealer phone 1800 625 746 or visit 

http://www.icepack.com.au or your local Icepack service agent. 

Contact: For more information, contact Icepack on 1800 625 746 

http://www.icepack.com.au/



