
Product Safety Recall

See productsafety.gov.au for 
Australian product recall information

Energie Razor 2 Bicycle Helmet Size S/M, Black/Pink/Silver,  
Helmets with 5 Tick Label Numbers - SB3828453 - SB3828556.

Supplied by Australian bicycle retailers and online stores between 
15th December 2016 and 30th June 2017.

Defect:              

 

Hazard:  

What to do:  

Contact Details:

Testing identified the harness may not meet all the 
performance requirements of the mandatory safety 
standard Trade Practices (Consumer Product Safety 
Standard) (Bicycle Helmets) Regulations 2001 Statutory 
Rules 2001 No. 279.

There is a possibility the helmet may not provide adequate 
protection to the wearer in the event of an accident.

Consumers with helmets from the affected range should 
immediately stop using the product and contact their 
retailer to receive a refund.

Customers seeking a refund should contact their original 
retailer or Sheppard Cycles Australia from Mon-Fri 9am-
5pm on 1300 883 305 or at www.sheppardcycles.com.


