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Product Safety Recall

Do you own this product?

Kawasaki Ninja 400 (EX400G/L)
motorcycle accessory windscreen

An accessory windscreen which can be
fitted to the Kawasaki Ninja 400 (Model
EX400G/L) motorcycle upon original sale
or an aftermarket part.

Part number: 99994-1045

Dates sold:
1 October 2017 — 10 March 2023

Why the product is recalled: This accessory is non-compliant and does
not meet the safety specifications of Australian Design Rule 8/01 - Safety
Glazing Material, the windshield may have inadequate visibility under
normal operating conditions.

Hazard: The windscreen tint is too dark and does not meet the visibility
requirements of Australian Design Rule 8/01.

Contact your nearest Kawasaki dealer to arrange for the windscreen to
be replaced.

1. If the consumer still has their originally fitted windscreen for the
motorcycle, the original windscreen will be refitted free of charge.

2. If the consumer does not have an originally fitted windscreen for
the motorcycle, an original windscreen will be supplied and fitted
free of charge.

In both cases, a full refund will be provided for the recalled accessory
windscreen.

For further information, contact Kawasaki by phone 02 9684 2585, email
info@kawasaki.com.au, or your closest dealer using
https://kawasaki.com.au/dealer-locator/

m Purchased from: Kawasaki dealers
o[

PRA 2023/19764

See productsafety.gov.au for
Australian product recall information
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